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                                        RESUME
ANINDYA KARMAKAR                                            
DOB: -  2nd march,1990.                                                        
Address: - BASANTAPUR, ARAMBAGH. HOOGHLY.
ward no-17, PIN – 712601 (WEST BENGAL), India

Phone Number: - ( +91 9083611722

Email: -  anindya_iihm@yahoo.in.(   

Skype id: - anindya.karmakar1
Career Objective:

· Seeking a position to utilize my skills and abilities in the Hospitality Industry that offers professional growth while being resourceful, innovative and flexible.
· To Provide Leadership & Motivation, By A Role for The Team, So as To Encourage Them to Improve by Emulation.  
Key strength: 

· I have a positive attitude towards my goals with Hard work, Energetic, good 
Physique, sincerity.

Area of Interest:  To participant area of interested Food & Beverage service department.
Educational History:                                                                   

· SHOBHIT UNIVERSITY, Meerut, India.   (2010 – 2013)                                   
Completed Graduation B.A in Hospitality and Hotel Admiration.
      ●   Annamalai University, Tamil Nadu, India, (2008 – 2010)
Passed 2 years Diploma in Hotel Management and Catering Technology.
      ●   West Bengal Board of Secondary Education in the year 2007
           Passed secondary Certificate examination.
 Professional Experience:
  
· Successfully completed 5 Months industrial Exposure training ST. LAURN TOWERS HOTEL, Ahmedabad. INDIA  (15/10/2009  –  13/03/2010)      
· ALL four departments
GRT Group of Hotels and resorts   GRT GRAND              Chennai, Tamilnadu, india
                Food & Beverage Steward.      (01/ 04/ 2011 -    31/09/2012)                                                                                                                                        
·  Provide a warm welcome to the guest, assist seating and Presenting the menu to the guests.      


· Ensuring a smooth service sequence taking account of the service standards and the satisfaction of guests. Increasing sales by providing specialist advice and active selling.
· Ensure a consistent and convincing standard of service and maintain all the service standards.
· On a weekly basic Inventory has to done for the stocks.
· Constant promotion of additional sales.

· Active contribution to service.

· Participate in internal meetings and training courses.
· Taking food from the kitchen to a restaurant as per guest order.
· Care of guests from arrival to leaving the outlet in accordance with the standards.
· Taking Feed backs of the guests during Check-outs
· FLORA GROUP OF HOSPITALITY “FLORA AL BARSHA “  ( DUBAI )              
Food & Beverage associate         ( 25/06/2015  -  26/04/2016 )               Flora al barsha is a 4* deluxe hotel contain of 180 rooms and  2 F&B outlets.
· WORKED at  “ kulcha king restaurants “
· Perform all necessary tasks to service food &beverage according to the standard of performance manual of the deluxe 4* hotel
· Great & seat customers and serve them in a professional & personalized way
· To be able to use micros and understand all features available.
· Responsible for proper charging and billing of guest consumption.
· Responsible for maintaining appropriate inventory and proper condition of equipment and operating supplies.
DAL GROUP LIMITED     (SUDAN,, AFRICA)            
· Explore one of the most diversified company since of 1951,
· previously worked by DAL GROUP “OZONE CAFÉ “as a F&B service waiter at   Sudan, (KHARTOUM CITY), AFRICA (02/06/2016 -- 21/03/2017)
AURA HOSPITALITY AND FOOD SERVICE   by UCC   ( DOHA, QATAR ) 
· Presently working by Aura hospitality by ucc at “JWALA” Restaurants as a F & B  Waiter - Doha, Qatar (22/06/2017 -  31/03/2018)
Special Skills:  
 Highly accomplished Executive with Over 4.11 years of Industrial experience in a fast-paced, high volume hotel industry, consistently increased sales and guest counts, & providing value additions.
· Skilled in Building and Maintaining Good Relationship with Guests.

· Adept at gaining useful lessons through my Training.

· Effective Organizational and Time Management Skill.

· Ability to Perform Tasks Under Minimal Supervision.

· Comprehensive problem-solving abilities, excellent verbal and written communication skills, ability to deal with people diplomatically, willingness to learn, team facilitator & hard worker.

· Effective Organizational and Time Management Skill.
 Extra-curricular activities & experience:
·   I I H M educational tour at Goa from 19th January ------ 26th January, 2009.Hotel visit in

 RAMADA INTERNATIONATIONAL   BEACH RESORT, GOA. INDIA

· Computer Exposure in MS- WORD, INTERNET BROWSING.                                                                                                                                           
Language Ability:
· English 
: 
Fluent 
· Hindi

: 
Excellent
· Bengali          :         Fluent 
Hight:- 5ft, 3inc
Weight :- 56 kg
Hobbies:
·  keeping and gaining knowledge of F & B equipment,
·  making friends 
· Interacting with People
· Customer relationship management
· Visionary leadership

                                                                                                                                       Passport Details  : -                                                                         

Passport no       : M6483368
Issue date
: 16/02/2015
Expire date
: 15/02/2025
Declaration: -        
I hereby declare that all the above-mentioned information are true to the best of my knowledge and belief .                      

                                                                                                               ANINDYAKARMAKAR

                                                                                                             …..................................…

